Faced with the increasing expectations of
citizens and businesses for convenient access
to information, Local Governments are
exploring ways of addressing these expecta-
tions in a cost-effective and efficient manner.
Tempest's MyCity application provides a
web-based, self-service portal that meets
these increasing expectations by providing
accessibility in a secure manner to appropri-
ate information, 24/7. Designed to allow
homeowners and businesses within your
community greater access to information
regarding their properties and accounts, the
system allows for detailed inquiries on
property tax, utility, business licenses and
dog license accounts through a secured
sign-on with Local Governments. All
lookups are protected by the customer's
private access code, currently provided on
the tax and utility bills and license renewal
forms. Community Development informa-
tion can also be accessed through MyCity
where builders and developers can monitor
the progress of their permits and applications
online.
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Information types include: .
—— MyCity

* Property Tax

* Pre-Authorized Withdrawals

* Utility Billing

* Business Licenses

* Dog Licenses

* Permits and Applications

Benefits

* Improved service levels with 24/7 access
to information

* Reduce workload for frontline staff

* Quick and convenient access for your
customers

* Allows overseas owners access to
detailed information at a time that is
convenient for them
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Features

* Highly customizable to match the look and feel of your existing web portal
* Seamlessly integrates with the following Tempest modules for improved customer accessibility including:
* Property Tax
* Pre-Authorized Withdrawals
« Utility Billing
* Business Licenses
* Dog Licenses
* Permits and Applications
o Integrated with Tempest's eCommerce application allowing customers with unpaid balances and unclaimed home
owner grants to link directly to the online payment module, if enabled for that system
« Customer setup is fast and easy
« Customers have the ability to set up their own accounts without staff assistance
¢ Fully password protected to ensure customer confidentiality
« Single sign-on, alleviating the need for customers to remember multiple user IDs and passwords
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Folder
Type
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Status

BPO37782
RESIDENTIAL - SFD - SFD-ALT

ACTIVE

Single and Two Family Residential Bullding Permit

Tasks

APPLICATION REVIEW
Start Nov 14, 2007

CERTIFICATE OF TITLE

103 - 8431 160th Street
Surrey, BC V4N 0Vé

End: Mov 14, 2007

Status: COMPLETED
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Accounts
NOTIFY APPL. FOR PICK.UP Click the account number for details
Start End:

Account Type  Account Address Actions  Note
SURVEY CERTIFICATE BUSINESS 361008 786 GIFFORO CRT Remove

BUSINESS 4046871 7510 DALLAS DR Bamove

DOGS 386 348 MULBERRY AVE Remove

TAX 10 301 VICTORIA ST Remowe

TAK 408 525 NICOLA 5T Remove  Historical

Tax ) 636 1STAVE

TAX 05184 625 ROBSON DR ;

UTILITY 1000007 150 VICTORIA 8T W Rempove Historical

UTILITY 100545 AST0CAMOSUN CRES  Remove

Register accounts now.
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